‘ M‘ S Certified Public Accountants

Privacy Policy

Company Name: Murphy, Coe & Smith, PLLC
Contact: info@mcs.cpa | 641-732-5841
Address: 641-732-5841

Murphy, Coe & Smith, PLLC respects your privacy. This Privacy Policy explains how we
collect, use, disclose, and safeguard your information when you interact with us, including
through our text messaging (SMS/MMS) campaigns, website, and other communication
channels.

We may collect the following types of information:

e Personal Information: Name, phone number, email address, and other details you
provide voluntarily.

o Message Data: Message content, frequency, and responses when you participate in our
SMS campaigns.

o Usage Data: Technical information such as IP address, device type, and browser
information when you visit our website.

We use your information to:

o Send you messages related to our services or updates.

e Respond to your inquiries.

e Improve our communication services and user experience.
o Comply with legal and regulatory requirements.

By providing your mobile number and opting in to receive text messages, you consent to receive
recurring SMS or MMS messages from Murphy, Coe & Smith, PLLC. Message frequency may
vary. Message and data rates may apply. You can opt out at any time by replying STOP to any
message.

We do not sell, rent, or share your personal information — including mobile phone contact
information — to or with third parties for marketing or promotional purposes. We implement
reasonable administrative, technical, and physical safeguards to protect your information from
unauthorized access, disclosure, or misuse. However, no method of transmission over the
internet or via mobile networks is completely secure.

We retain your personal information only for as long as necessary to fulfill the purposes
described in this policy or as required by law.

You have the right to:
. Access, update, or delete your personal information.
. Withdraw consent to receive text messages at any time.

. Contact us with privacy-related questions or concerns.
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